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Approach to Quality Assurance

AML Skills Ltd has an overriding commitment to the quality of the services we provide to our
customers; quality is recognised as a fundamental component of the value that all customers
receive from AML Skills Ltd.

AML Skills Ltd is responsible for establishing objectives and using measurements to drive
continual improvement in quality and in customer satisfaction, and our personnel are
expected to contribute to continuous improvement as an integral part of our quality
management system.

AML Skills Ltd commitment to quality is measured in several ways: through specifc
certifcations, through external quality certifications and appraisals through our internal
processes and customer satisfaction programs, and through the execution of organisational
continuous improvement programs.

Certifcations
AML Skills Ltd holds approval from Edexcel, First Aid Industry Body (FAIB),
Highheld Awarding Body for Compliance (HABC) and Qualsafe Awards (QA) for the purpose

of basic and advanced life support.

We also hold ISO 9001:2008 registration, since 2002.
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